UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA HUONG XUAN Déc 1ap - Tw do - Hanh phic
S6: 285/BC-UBND Huong Xudn, ngay 19 thang 10 nam 2022
BAO CAO

Tinh hinh trién‘, khai xay dung, 4p dung H¢ thong quan Iy chit lwong
theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong ciaa
cac co quan hanh chinh nha nwéc thang 10 nam 2022

Kinh gui: Van phong HDND — UBND huyén Nam Dong.

Thuc hién Thong bao sd 187/TB-BCP19 ngay 20/01/2022 cia Ban chi
dao 19 tinh vé viéc Thong bao tinh hinh trién khai xay dung, 4p dung Hé thong
quan 1y chat luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015 vao hoat
dong cua cac co quan hanh chinh nha nudc trén dia ban tinh, UBND xa& Huong
Xuan béo céo tinh hinh trién khai xay dung, ap dung Hé thong quan ly chat
luong theo Tiéu chuan qubc gia TCVN ISO 9001:2015 vao hoat dong cia Cac
co quan hanh chinh nha nuéc trén dja ban xa thang 10, trién khai ké hoach thang
11 v61 nhitng ndi dung:

1. Tinh hinh trién khai xAy dwng, duy tri, 4p dung, cai tién HTQLCL
thang 10.

Cong tac duy tri hé thong quan 1y chat lugng theo TCVN ISO 9001:2015
dang dugc thyc hién thuan loi; viéc 4p dung céc quy trinh da mang lai hiéu qua
pht hop véi xu thé xay dung nén hanh chinh hién dai theo hudng cong khai,
minh bach, dap ung yéu cau cai cach hanh chinh. Nhin chung, viéc ap dung hé
théng quan 1y chat luong dd gop phan giai quyét cac cong viéc chuyén mén cua
cac cong chure; cac quy trinh duoc cu thé hoa, giam bot cac gidy to rudm ra, thu
tuc khong can thlet cling nhu thoi gian giai quyét cong viéc, he théng quan 1y
chat luong yéu cau cac khau phédi hop phai duge két ndi véi nhau hop 1y, tir d6
c6 thé thdy rd khau nao bi chong chéo, bat hop 1y dé cai tién cho phu hop, phuc
vu cac to chirc va nguoi dan dugc t6t hon.

a) Cdc van bdan ban hanh trong thdang:

Ra soat, xay dung, stra doi, bo sung cac quy trinh, quy dinh ISO phu hop
v6i cac van ban QPPL, B thu tyc hanh chinh hién hanh thudc thim quyén cac
co quan, don vi; ban hanh cic quy trinh, quy dinh ISO phu hop véi Hé thong
quan 1y chat lugng theo tiéu chuan qudc gia TCVN ISO 9001:2015.

Tién hanh danh gia noi bo theo tiéu chuan TCVN ISO 9001:2015.
b) Két quad gidi quyét thii tuc hanh chinh:



Tong s6 hd so tiép nhan trong thang 9 (tir 19/9/2022 dén 19/10/2022): 155
hd so. S6 lugng hd so da giai quyet 141 hd so, dang va trude han. Hb so chua
dén han, dang xtr Iy: 14 hd so, HO so tré han: 0 ho s0. HO so dang ky truc tuyén:
Trong thang ¢6 53 hé so duoc ding ky truc tuyén.

2. Ké hoach trién khai xiy dung, duy tri, ap dung, cii tién HTQLCL
thang 11.

- Tiép tuc chi dao viéc cong bd lai HTQLCL ctia don vi minh kip thoi sau
khi c4c vin ban quy pham phap luat thay d6i, bd sung, diéu chinh; thudng xuyen
soat xét cac quy trinh tac nghiép dé ban hanh, ap dung theo Quyét dinh 19; Pho
bién nang cao nhan thirc vé Hé théng quan 1y chat lugng theo tiéu chuin qudc
gia TCVN 1SO 9001:2015 cho cbng churc.

- Xay dyng danh muc quy trinh ndi by bét budc ap dung tai cac co quan
hanh chinh nha nudc trén xa theo quyét dinh s6 2276/QD-UBND ngay 1/9/2022
ctia Uy ban nhan dan tinh Thira Thién Hué.

- Néang cao hon nira trach nhiém cta ngudi dimg dau va d6i ngii CBCC
trong viéc thuc hién trién khai xay dung, ap dung, duy tri va cai ti€n h¢ thong
quan ly chat lugng trong hoat dong nd1 bg cua co quan.

- Cong chirc Van phong — Thong ké xa tong hop cac kho khan, vuong
méc cila cac co quan, don vi trong trién khai xay dung, duy tri, 4p dung, cai tién
HTQLCL trinh 1anh dao va cap trén xem xét, chi dao.

Trén day 1a bao c4o tinh hinh trién khai xay dung, ap dung Hé thong quan
ly chat lugng theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat dong
ctia cac co quan hanh chinh nha nuéc trén dia ban x3 thang 10, ké hoach trién
khai thang 11 nam 2022 cia UBND xa Huong Xuan./.
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