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BAO CAO

Tinh hinh tiép nhén, gidi quyét va tra két qua gidi quyét TTHC theo co ché

mot cira, co’ cheé m@t cira lién thong va khao sat mirc do hai long

Thang 8 nim 2023 (Tir ngay 01/8/2023 dén 31/8/2023)

Thu’c hién co ché’ bao cao gTinh ky, UBND xa Huong Xuéan bao cao tinh
hinh tiép nhén, giai quyét va tra ket qua tai Bo phan TN&TKQ trong thoi gian tur
ngay 01/8 dén 31/8/2023 nhu sau:

1.Tinh hinh tiép nhan, giii quyét:

Ho so da giai quyét Ho so dang giai quyét
s Linhvuc, cong viéc | Tong
giai quyéttheocdp | sé | Tong | Truwéc | Pang | Tré | Tong | Trong | Qua
) han | han | han| s han | han
Tong cong 142 | 142 | 139 3 0 0 0 142
1 | Bao trg xa hoi 1 1 1 0 0 0 0 0
o | Baotroxahoi (Cap 4 | 34 | 34 o | o] o 0 0
huyén)
3 | Chung thuc 98 98 96 2 0 0 0 0
4 | Pat dai (Cap huyén) 13 | 13 13 0 0 0 0 0
5 |Ho tich 24 24 23 1 0 0 0 0
TTHC lién thong linh
6 |vuc Nguoi co cong 1 1 1 0 0 0 0 0
(Cap huyen)
7 | Thi dua khen thuong 1 1 1 0 0 0 0 0

- Tié’p nhén hé so truc tuyén 124 hé so; dat 87,32%

“Tong so hé so di dwoc gidi quyét la 142 hé so; dat 100%
-Trudc hen va dung hen 142 ho so; dat 100%

-Tré hen 0 ho so; chiem....%

*Tong so hé so dang gidi quyét chua dén han la 0 hé so.

2. Tong hop danh gia ciia to chirc, ca nhan:
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Trong thoi gian tir ngay 01/8 dén 31/8/2023 B phan TN&TKQ da tiép nhan
18 phiu danh gia y kién cua t6 chirc, ca nhan trong téng s6 142 ho so da giai
quyét chiém ty 1€ 12,68% (Ty 1€ con lai 1a hd so truc tuyén) cu thé nhu sau:

Stt | Noi dung khao sat RAt hai Hai Khong Gh,i
long long | hailong |chu

01 Noi don tiép cua BO phan Tiép

nhan va Tra két qua 18 0 0

02. Thai d6 phuc vu, huong dan 18
gidi quyét thu tuc hanh chinh
cua BO phan Tiép nhan va Tra 0
két qua

03. | Théi do tiép nhan, tra két qua 18
giai quy€t thu tuc hanh chinh 0 0
cua ong/ba ti€p nhan

04. | Thoi gian xir 1, hoan tré két 18
qua giai quyét thu tuc hanh 0 0
chinh

05. | Hb so thi tuc hanh chinh cin 18 0
giai quyet.

Noi nhan: TM. BO PHAN TN&TKQ
- BTV Ding uy; TRUONG BQ PHAN

- TT.HDND x3; Ty

- Chu tich, PCT UBND x4;
- Trang TTDT x&;

- Luu Bo phan TN&TKQ.

CHU TICH UBND
Nguyén Thi Bich Ngoc
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